QUALITY ASSURANCE FRAMEWORK: KEY AREAS FOR SERVICE USERS - 2010
Through 2010, Petrus will be working with service users to get their views in the following areas of its work:

1. Assessment and support planning and review:

1 Needs/Risk assessment:

Checking if service users think needs and risk assessment encourage/support independence. 
2 Outcome focussed support and risk plans

Seeing if service users feel these take account of the support/risk plans service users have with other agencies and encouragE appropriate risk taking.
3 Reviews of assessments and plans
Seeing if service users feel that assessments are coordinated with other agencies and case conferences for reviews and that, again, they  encourage appropriate risk taking.
4 Assessments, plans, reviews: service user involvement
Do assessments, plans, reviews, as far as service users are concerned, take full account of  individual needs and promote involvement in support/services outside of Petrus.
5 Staffing
Are staff, from a service users point of view, good at assessments, plans and reviews 
Can service users Identify training or any other kind of activity to improve staffing involvment in assessment, support planning and review. 
2. Security, Health and safety
1 Policy consultation
How service users are consulted about Petrus health and safety policies. 

2 Activity risk assessments
What are service users views on risk assessment of activities in the community?
3 Emergencies
How are service users involved in testing the emergency arrangements in their project.
3 Safeguarding and Protection from Abuse 
1 Policy consultation
Are service users consulted about Petrus Safeguarding and Protection from Abuse policies and procedures. 
2 What are service users views on how Petrus is involved with other agencies with regard to Safeguarding and Protection from Abuse.
3 Professional boundaries

What are service users views on how staff  manage professional boundaries while working with service users. 
4 Understanding and reporting abuse
Services users understanding and reporting of abuse. 
4 Fair access, diversity and inclusion
1 Promotion of fair access, diversity and inclusion

Service users awareness of Petrus policies that promote fair access, diversity and inclusion and service users involvement the review of fair access, diversity and inclusion policies. 
2 Assessment and allocation processes

Service users awareness of the assessment and allocation polices and procedures at Petrus and service user involvment in review of the assessment and allocation polices and procedures.
3 Fair exit from the service

Service user familiarity with the move-on strategy in Petrus Projects and service user involvement in review of the move-on strategy. 
5 Client Empowerment
1 Information about services
Service user views on the information Petrus provides about Petrus and other services and the different services used to meet service user needs. 
2 Changes at Petrus
What service users have to say about consultation about changes in their Project.
Have they had the chance to say what they want to say about any changes.
Has Petrus helped service users to meet to discuss their views.
Has Petrus helped  service users set quality assurance standards in Projects.
3 Service user independence
Has Petrus helped service users  live independently and develop their talents, abilities and interests. 
4 The wider community
Has Petrus worked to involve service users in the wider community.
Has Petrus worked to involve service users in the running of the organisation: staff recruitment; business planning; service reviews; other management activity.

5 Complaints policy
Has Petrus involved service users in reviewing the complaints procedure.
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